














Accommodation and travel
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Accommodation
Homestay

Integration into family life is essential to
make the student’s stay in the country
enjoyable and to make the learning process
complete. Living with a family gives
students the opportunity to practise what
they have learned during the lessons.

All families meet OISE’s standards: the
houses are comfortable, the hosts are
welcoming and, above all, are genuinely
interested in receiving young guests and
helping them to develop fluency in the
language. Students share the family’s way of
life by having breakfast and dinner with
them, and joining in other activities such as
sports and discussions. A packed lunch is
eaten at school. OISE also ensures that each
pupil gets the maximum opportunity to
practise their language by not
accommodating two students of the same
mother tongue in the same home.

College

Most schools are set in their own grounds
and offer excellent sports facilities: tennis
courts, swimming pool, sports hall with
courts for volleyball, basketball, badminton,
etc. The days are packed full of activities
with a full evening social programme to
complement the daytime programme. 

All meals are provided on both homestay
and college courses.

It is sometimes possible to extend the
duration of the accommodation. This is
charged on a per night basis (see below).

Travel
From the moment they arrive at the point of
arrival, students are looked after by trained
OISE staff (except in cases where parents
have informed OISE that students will be
arriving independently). OISE couriers meet
students as they enter the arrivals hall. OISE
couriers travel with the students to the
school, where they are met by the school
staff. This high level of supervision is
maintained throughout the course and
includes the departure day up to the point
where the students enter the departure
lounge. 
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Badminton, Taunton,   
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Extra nights
Homestay
College

All UK schools

All UK schools

Segovia

London Heathrow

Würzburg and Heidelberg Frankfurt

London Gatwick

Madrid

DestinationAirport

Transfers are arranged by OISE on standard dates and 
times. Outside of standard times a personal taxi 
service is available.
Standard arrival times: Sundays 11:00 – 19:00
Standard departure times: Saturdays 13:00 – 19:00

Arrival / departure transfers

Please note: in order for OISE to arrange a transfer, OISE must
receive full ticket information at least 14 days before the date of
travel. If these details are not received, the transfer may be
cancelled.

one way£160/€250

Taxi transfer
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How to book a course
To secure a place on an OISE course, please return the Registration Form together with payment of deposit or book online at www.oise.com.

Payment of fees
On receipt of the application and deposit a letter of confirmation is sent with a Statement of Fees which should be settled at least 4 weeks before
the course starting date. In the case of registration less than 6 weeks before the course starting date, the full amount of the cost of the course must
be sent with the Registration Form. PLEASE NOTE: students will not be allowed to start their course unless FULL PAYMENT has been received
by OISE.

Host family address
Students will receive details of their host family address at least 5 days before the course starting date, unless they enrol late. This enables
those students travelling independently to let the host family know of their approximate time of arrival.

Late enrolments
There is no latest registration date for courses, but it is advisable to book at least 1 month before the course starting date.

Insurance
Students should make sure that they organise their own travel insurance to cover medical costs and repatriation costs in the case of an accident.

Cancellation conditions before the course begins
• If OISE receives the cancellation more than 14 days before the course starting date, OISE will retain the deposit.
• If OISE receives the cancellation less than 14 days before the course starting date the equivalent of one week’s fees will be charged.

Cancellation conditions once the course has started
• The student must give 10 days’ written notice to the Principal. A cancellation fee equivalent to 1 week’s course fees will be charged. This

cancellation fee will be calculated according to the number of weeks actually spent on the course prior to the student’s premature
departure and not on the number of weeks originally booked. The remaining funds will be paid to the student at his/her home address at
the end of the course. ‘End of the course’ here is defined as the last date of the course specified on the booking form (i.e. if a student
books a 12 week course and decides to leave after 4 weeks s/he will not be refunded until 12 weeks after the start of the course).

• If a student wishes to be absent from the course for 1 or 2 weeks for the purposes of taking a holiday s/he must give the Principal at least
2 weeks’ notice in writing. Students will be refunded for such absences at the end of the course.

• An administrative fee of £25 is charged for all course changes.

Upgrading and downgrading courses
• Students can only exchange their course for a course of similar value.
• Students who choose to exchange their original choice of course for one of greater value must pay the difference between the two at the

time of requesting the upgrade.

Further conditions
OISE only acts as an intermediary between its students and travel organisations on the one hand and host families on the other. Under no
circumstances can it be held responsible for any delay or accident during a journey nor can it be held responsible for any accident which
may happen during the student’s stay with the host family. OISE will, however, endeavour to defend the student’s interests in the event of
breach of contract on the part of the travel organisation or the host family.
OISE also reserves the right not to allow on the course a student suffering from any mental or physical disability which has not been
disclosed on the Registration Form.
Wherever it is agreed between OISE and a student that it would be beneficial for the student to be moved to another OISE course, only a
course of equivalent cost will be offered by OISE.
OISE reserves the right to cancel a course, to offer alternative dates or venues, and to make changes to course arrangements as required.
OISE Boston is authorized under Federal Law to enroll non-immigrant alien students.
OISE Sydney – nothing in this brochure forms part of any contract under Australian law. Please contact OISE Sydney directly for
information about applying for a student visa. 
OISE reserves the right to use photographs taken during courses to illustrate its promotional material. If a student wishes that his or her
photo should not appear in this material, they should write to OISE within one month of the photo-shoot. These photos have no
commercial or contractual value.
This brochure, issued by OISE, gives the only information that can be referred to in the event of a disagreement between the student and OISE.

Further conditions specific to Young Learners (7-17 years)
OISE reserves the right to issue disruptive students with a warning letter and, if there is no improvement in behaviour, to send them home
at their parents’ expense.
OISE further reserves the right to send home without a warning letter any student committing a serious offence, especially one involving
the police and to include the following: theft, smoking in all OISE buildings, the possession of, purchase of or consumption of alcohol or
illegal drugs.

Authorisation to be allowed out in the evening
Parents may indicate on the Registration Form whether they authorise their child to stay out in the evenings without supervision.
Generally, this means that children aged 14 and under are not allowed out unsupervised after their evening meal; those aged 14 and above
must return by 22:00. However, students must also respect the house rules of the Host Family, where these times may inconvenience the
family; or the authority of the Course Leader on a residential course, where local conditions may make such times inappropriate. Please
note that OISE cannot be held responsible for any incident whilst the student is out unsupervised.

Age restrictions
Students aged 18 and over must register for one of the OISE adult schools. OISE reserves the right to transfer an 18 year old from a Young
Learners Course.

Terms and conditions



Family name:

First name:

Title: Mr Mrs Miss

Correspondence to: student/parents company

Address:

Town:
Postcode:
Country:

Tel. with code:

Mobile:

Fax with code:

Emergency tel. with code:

Email:

Nationality:

Mother tongue:

2nd language (if bilingual):

Sex: male female

Date of birth:

Smoker: yes no

Special diet/allergies:

Medications not permitted:

How long have you been studying the language?

Level:    1 = beginner    5 = very good
oral: 1  2  3  4  5
written: 1  2  3  4  5

Have you attended an OISE course before?  yes no
If yes, which school(s) and year(s):

If no, where did you hear about OISE?

newspaper, which newspaper/magazine?

advertisement, which publication?

language course guide, which guide?

internet, which search engine?

exhibition, which exhibition?

recommendation by friend/colleague

other, please specify:

1. Personal details 4. Adult courses

Accommodation required:
family college hotel guest house none*

*If none, please supply the address where you will be staying.

2. Accommodation

Accommodation:
from: to:

Lessons:
from: to:

3. Course and accommodation dates

Which language do you wish to study?
English French

German Spanish

Which programme?

Executive courses for business and professional purposes
Executive Individual –  22.5 Tutorial hours per week

Executive Interactive –  15 Tutorial hours and 12.5
Quatorial hours per week

TOEIC programme: Executive Individual –  22.5 Tutorial
hours per week

TOEIC programme: Executive Interactive –  15 Tutorial
hours and 12.5 Quatorial hours per week

Premium courses for general, academic and career purposes
Premium Individual – 15 Tutorial hours per week

Premium Interactive – 7.5 Tutorial hours and 12.5 Quatorial
hours per week + Fluency Practice Workshops

Integrated programme – 12.5 Quatorial hours per week 
+ Fluency Practice Workshops + Masterclasses

Octorial programme – 17.5 Octorial hours per week
+ Fluency Practice Workshops + Masterclasses

Intensive IELTS coaching
Premium Interactive –  7.5 Tutorial hours and 12.5
Quatorial hours per week + Fluency Practice Workshops

Octorial programme – 17.5 Octorial hours per week
+ Fluency Practice Workshops + Masterclasses

Intensive examination revision courses
Premium Individual – 15 Tutorial hours per week

Premium Interactive – 7.5 Tutorial hours and 12.5 Quatorial
hours per week + Fluency Practice Workshops

Octorial programme – 17.5 Octorial hours per week
+ Fluency Practice Workshops + Masterclasses

Which exam are you preparing for?

TOEIC  TOEFL

Cambridge Examinations

A and AS level

European Examinations:
which exam?

Do you wish us to register you for an exam?

yes  no 

Extra Tutorials
5  7.5  additional Tutorial hours per week

Please indicate the school you wish to attend:

England: Oxford

Cambridge

London

Bristol

USA: Boston

San Francisco

Australia: Sydney

France: Paris

Germany: Heidelberg

Spain: Madrid

✄

Registration form



English language courses

Complete programme (14-17 years)

Specialised programmes:

Sports instruction Telford:  tennis golf riding

IELTS exam preparation (Newbury)

Compact programme (Newbury)

Children’s courses  7-13 years – Taunton

German language courses

Complete programme (14-17 years)

Spanish language courses

Complete programme (14-17 years)

School selected

First choice:

Second choice:

Please note: all programmes for young learners are subject to place
availability. Please indicate a first and second choice.

Please give details of your insurance cover:

deposit of £250/$350/€350/A$500 full fees to be paid by:
to be paid by:
attached cheque bank transfer
credit card: VISA Mastercard

Card number:

Expiry date: CCV:
(on back of card)

Cardholder:

Please give name and address of cardholder on a separate sheet if details
differ from those listed under Personal details.

11. Insurance, payment and signature

—

5. Information for professional adults
Occupation:

Name and address of your company/organisation

Name of the training manager:

Tel. with code:

Course objective:
technical business
general other:

Specialisations:
meetings presentations correspondence
telephone negotiations conversation

Name and address of your school/college/university:

Name of the language tutor:

6. Information for university/college students

8. Young learners programmes

Registration form

7. Travel details – adults
Adults: Taxi transfer: one way both ways

Please return this form to the OISE school of your choice or to:

OISE Central Reservations
OISE House, Binsey Lane, Oxford OX2 0EY, United Kingdom
Tel: +44 (0)1865 258333  Fax: +44 (0)1865 244696
Email: info@oise.com
www.oise.com

9. Travel details – young learners
Young learners: Transfer arrangements required*

Transfer: yes no
* Please send ticket details as soon as they are available

I have read the Terms and Conditions and agree to abide by them

Signature:

Date:

10. Young learners welfare information
Personality:    sociable   shy

Sports not permitted:

Profession of:

Father:

Mother:

Dates of birth of brothers/sisters:

Name of your school and language teacher:

Childhood diseases:   chicken pox    measles    mumps

other:

Student authorised to stay out evenings without supervision?

yes (14–17 years: 22.00*)   no 

Spain *23.00

Please note that staying out times requested by OISE staff or
host families will take precedence over those detailed above.

Authorised to smoke? yes no
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OISE Schools

Oxford
13-15 High Street
Oxford OX1 4EA 
United Kingdom
Tel +44 (0)1865 247272
Fax +44 (0)1865 723648
oxford@oise.com

Bristol
1 Lower Park Row
Bristol BS1 5BJ    
United Kingdom
Tel +44 (0)117 929 7667
Fax +44 (0)117 925 1990
bristol@oise.com

Cambridge
81-83 Hills Road
Cambridge CB2 1PG
United Kingdom
Tel +44 (0)1223 321084
Fax +44 (0)1223 355079
cambridge@oise.com

London
90 Great Russell Street
London WC1B 3PS
United Kingdom
Tel +44 (0)20 7580 2863
Fax +44 (0)20 7255 1806
london@oise.com

Boston 
Suite 940
31 St. James Avenue
Boston MA 02116 USA
Tel +1 617 357 6473
Fax +1 617 426 7577
boston@oise.com

San Francisco 
Suite 1000, 605 Market St
San Francisco 
CA 94105 USA
Tel +1 415 495 7470
Fax +1 415 495 7467
sanfrancisco@oise.com

Heidelberg
Poststraße 48 
D-69115 Heidelberg
Germany
Tel +49 (0) 6221 90 58 220
Fax +49 (0) 6221 90 58 211
heidelberg@oise.com

Madrid
Orense 81 
E-28020 Madrid
Spain
Tel +34 91 571 2994
Fax +34 91 570 0596
madrid@oise.com

Paris
71 bis rue de Vaugirard
F-75006 Paris
France
Tel +33 (0)1 42 22 01 98
Fax +33 (0)1 42 22 03 31
paris@oise.com

England

America

France

Sydney
Level 11, 99 York Street
Sydney 2000
Australia
Tel + 61 (0)2 9299 9388
Fax + 61 (0)2 9299 9828
sydney@oise.com

Australia

Germany Spain

Young Learners 
OISE House, Binsey Lane
Oxford OX2 0EY
United Kingdom
Tel +44 (0)1865 258300
Fax +44 (0)1865 244696
younglearners@oise.com
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