LSI CAMBRIDGE

Frequently Asked Questions
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ACCOMMODATION

What type of accommodation does LS| Cambridge offer?

Homestay Accommodation

Our carefully selected host families offer friendly, comfortable surroundings. All
meet the standards established by national accreditation bodies. Students may
choose Bed & Breakfast, or Half Board (breakfast and dinner included). Students
must opt for a single room if they book individually. When 2 students book together
for the same dates, they may choose a twin room to share together if they wish. Bed
linen is provided; also the host family will provide the service of washing clothes
once per week.

How far are the host families from the school?
On average, 15 to 25 minutes by bus, bicycle or on foot.

Residential Accommodation (subject to availability)

As an alternative to staying in a host family, we also offer residential accommodation. Here, students stay in a residence with
other International students. Please note that the minimum age is 18. Most of our residences are summer only, but we do have
one residence which is available all year round:

Residence Name Dates Board Options

Sedley Court 29 June — 24 August 2008 Self Catering Only

Centrepoint All year round Self Catering Only

Anglia — Peter Taylor 29 June — 24 August 2008 Self Catering, B&B or Half Board

Hall









What is the maximum class size?
14 is the maximum, however the average class size is 10 to 11.

BOOKS

Do you provide books for students, and is there a charge?

Books and materials for class use are provided free of charge; students use class sets in the classroom and receive handouts
to supplement the lessons. Books are not given out for students to keep as a variety of different texts are used. Students who
would like to own any particular book may receive help in purchasing it through the LSI office.

FACILITIES AT LSI CAMBRIDGE

Is there a computer room?
Yes, we have 8 computers in our Learning Centre, each

providing students with free internet and e-mail access. = RO 1R
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Our school also has wireless internet connection, so if
students bring your own laptops, they can connect to
the internet anywhere in the school building. Also in our
Leaning Centre, there are books, games, cassettes,
CDs, CD ROMs, worksheets and tests to help improve
English skills.

What other facilities are available at LSI Cambridge?
In addition to our Learning Centre, we have a Student
Lounge equipped with a television, video and DVD
player. There is a hot drinks machine and water cooler.
There is a quiet study room for students to improve their
listening and speaking skills, plus further study rooms
are available. There is no canteen, however the area around the school boasts a great diversity of shops, take-aways, cafes,
restaurants and pubs where students can buy food. Students are welcome to bring food back to the school.

Are there opportunities for participating in sports?

There are plenty of sporting facilities in Cambridge. Students can ask the staff in LSI Reception during their stay about where
they can participate in their favourite sporting activity. We are happy to help. Our local Sports Centre offers LS| students free
membership and discounted rates for use of the gym, playing tennis, badminton, volleyball and more.

SOCIAL ACTIVITIES AT LSI

What kind of social activities does LS| Cambridge offer?
We offer a weekly social programme with activities such as
quiz nights, punting, bowling, sports such as football, and also
some cultural trips e.g. a visit to King’s College Chapel to see
the famous choir singers at ‘Evensong’. Students can book
weekend excursions at the school, these are run by a local
travel company, and visit places around England such as
London, Oxford, York and Stratford. Weekend trips are also
offered to Edinburgh, Paris and Amsterdam.

GETTING AROUND IN CAMBRIDGE

What is the distance from the school to the city center?
LSl is located in a quiet residential area of Cambridge. ltis a
few minutes walk from Mill Road, which offers many shops and
restaurants. Itis a 15 minute walk from the heart of the city
centre.

How much does it cost to get to LSI on public transportation?
Cambridge is served by a good bus service. We recommend that students buy a ‘Megarider Ticket’ which offers unlimited
travel within Cambridge for 7 days for £10.00 (the price is subject to change).

Can students hire bicycles?
Yes, this is the most popular form of transport in Cambridge. A local and reputable bicycle company comes to LS| every
Monday to assist students who wish to rent a bicycle.
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CAMBRIDGE WEATHER

What is the average temperature in Cambridge?
Average Temperatures (C)

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
4 5) 6 12 14 17 18 18 16 14 6 4

STUDENT BANK ACCOUNTS

How can a student get a bank account in Cambridge?
Students can only open a bank account if they are studying for 6 months or longer. They should ask at LS| Reception during
their first week, and we will give them a letter which they should take to the bank, along with their passport/national ID.

HOLIDAYS

Can a student take a holiday during his/her course?

Often, students on long courses wish to take a break from their studies, e.g. to go travelling. Students studying for 24 weeks or
more can take up to 2 weeks holiday. Students studying for 36 weeks or more can take up to 3 weeks holiday. These weeks
can be added on to the end of the course.

Should long stay students book their holiday before applying for their visa?

If students book their holiday when they are studying at LSI, and add these weeks to the end of the course, it is likely that their
visa will need to be extended (which is time consuming and expensive). LS| can pre-book holidays in advance if we are
informed of the holiday dates (full weeks only from Mon-Fri). Pre-booked holidays are written on the visa letter to ensure the
visa is obtained for the full stay.

Do students need to pay for their accommodation during a holiday?

If students are away from their host family for full weeks (e.g. from Sat-Sat or Sun-Sun), then they will be charged a room
retainer fee of £50.00 per week, instead of the full price. LSI pays this fee to the host family for them to keep the room free for
the student’s return. Also the student can then leave their luggage in their room while they are away. For students staying in
residential accommodation, there is no reduction in accommodation fees if you take a holiday.

Is LSI closed for Christmas and bank holidays?
Yes, the school is closed for two weeks at Christmas time (usually the last week in December and the first week of January).
We are also closed on National UK Bank holiday dates. Please check our current brochure for dates.

Can students stay in their accommodation over the Christmas break?

Yes, although not every host family accepts students over the Christmas break due to family commitments and travels, so it is
best to book this in advance so we can try to find a suitable host family. If students stay in a host family over Christmas time,
there is a £25 supplement per week (therefore £50 in total for the two weeks).

If students fly home for Christmas, and wish to return to the same host family, we would charge the room retainer fee for the two
Christmas weeks (£50 per week, £100 in total). If students prefer not to pay this room retainer fee then they will be allocated a
new host family after Christmas. It is usually possible for students to stay in residential accommodation over Christmas, but
please check with us in advance.



CHANGES AFTER THE COURSE HAS STARTED

Can students change their course type/length after the course has started?

Course changes are generally not permitted after the course has started. (e.g. changing from 30 lessons per week to 20
lessons per week, or shortening courses is not permitted). However, students may add extra lessons e.g. afternoon or
individual lessons.

Can a student extend their course and accommodation while they are at LSI?

Yes, students can add additional weeks of their course. The student can make arrangements to do so through the LSI
Registrar or with their booking agent. Bookings should be made as early as possible. If students wish to extend their
accommodation, this is fine too, but is subject to availability. If they extend late, it is possible that the host family may be
booked up with other students, however in this case we can usually find a new host family.

Can students get a refund after the course/accommodation has started?

It is not LSI policy to offer course refunds after the course has started. Course refunds are given in case of illness only (on
production of a medical certificate). If students have any problem or complaint during their course, they should talk to us and
we will try our best to help. Accommodation refunds are fine as long as LSl is given two full week’s notice (weeks run from Sat-
Sat or Sun-Sun).

MEDICAL INSURANCE

How can | get Medical Insurance?

Medical Insurance may be purchased from LS| upon booking, further information and prices are available on request. We
strongly recommend that you book travel/medical insurance before travelling, whether you book with LS| or find your own
insurance cover.

GETTING A JOB WHILE STUDYING AT LSI

Can a student work while studying at LSI?

Students from EU countries can work while in the UK. For students from non-EU countries, it depends on your type of visa.
You may be able to work up to 20 hours per week, or you may not be able to work at all. You should check with the British
Embassy in your country for information on rules and regulations, as these vary from one country to the next.

Can a student arrange for a Work Experience through LSI?

Yes, LSI offers both Paid and Unpaid Work Placements for students who complete an LSl course. Applications for work
experiences must be made at least 12 weeks in advance of the estimated start date, so students need to plan ahead if they
want to participate. There are also visa issues involved depending on the type of work experience they choose, so again this
requires advanced planning. Please contact us for further information.

VISAS

If you are from a non-EU country, you may rquire a visa to study in England. For any visa information you require, please
contact the British Embassy or Consulate in your home country. Visa regulations and application procedures and times do vary
depending on the country you are appying from. It is your responsibility to obtain the visa. If you require help, it is often
benefical to book your course through an LS| booking agent in your country. Please contact us if you require details of your
nearest agent.

CANCELLATIONS/POSTPONEMENTS

Before your course begins

If we receive your written cancellation 14 days or more before your course commencement, all fees, minus a £100
administration fee will be refunded.

If we receive your cancellation less than 14 days before your course begins, we will charge you two weeks' tuition and one
week's accommodation fees.

Cancellations after your course has started

Once your course has started you will not generally receive a refund. The only exceptions made are in the case of illness. You
will be required to produce a medical certificate. These cancellation conditions are valid for LSI schools in the UK. For other
destinations please check with the relevant LS| school.






